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1.1 Configure the account

The following section(s) contain URLs and Domain Names that should only be
viewed as examples. These details are Excel account and region specific. You
must use the detailed information that is provided to you on the Excel ‘Install
profile’ provided by your Excel Service Coordinator

Enter the following information
1 Name: Excel

Active: Check

Codec Profile: Don't Care

SIP Profile: Default

Use the following servers: the |P address given to you by Excel (See the
Excel “Install profile”).

Port: 5060
Register: Check

= =2 =2 =

Username: Registration is not used

= =/ =2 =

From header: Use the following address: address given to you by Excel
(See the Excel “Install profile”).

1 To header: Use the following address: address given to you by Excel (See
the Excel “Install profile”).

1 Request-URI: Use the following address: address given to you by Excel
(See the Excel “Install profile”).

1 Misc: Nothing checked
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{8 SIP Servers and ITSPs [E=N[E=E ==
| 1P Servers | IT3Ps | authentication |

Name « | Active Codec Profile SIP Profile Ewcell

Excell Voice Quality Default

Servers List

(7) Request using DNS_SRY from |

(@ Use the following servers

Address Port
_ 5060
L 4w |
| {} Dawn |
Registration
[T Register
|Jzer Marme: Tirmeout: | 3600 =
Force 5 et AT Traversal

|off v

Send OPTIOMs to refresh connection through MAT ewvery — zec.
Domairi

"From” header | *To" header | Request-URI | Misc |

(7 Use address of the MX

() Change to MX domain if device belongs to user

") Use address of the Server

(@ Use the following Addrese  10.0.0.230

I «# Apply I l b 4 Qance!] [ SIP Profiles

Dornizin

“Erom” header | *To" header | Request-URI | Misc |

() Use address of the MY

(7) Change to M¥ domain if device belongs to user

(71 Use address of the Server

i@ Usge the following Address  10.0.0.230
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Dormain

“From” header| "To" header F‘.equest—UR.IlMisc |

=, Use the domain name for the appropriate server in the Servers
- List

= Jse resolved IP address for the appropriate
= gerver in the Servers List

@ Use custom domain name 10.0.0.230

Darmain
| ‘Erom'headerl "To" header | Request-LIRI |Misc |

(2 FQDN
(71 IP Address

@ Use custom domain name 10.0.0.230

—Dlomain
"From" header | "Tao" headerl Reguest-URI Misc

[~ dgnare Domain received in From/To SIP headers

1.2 Authentication

The authentication tab is not used; Excel service does not use registration.

1.3 Set Up ALG (MX version 3.2.10 to 4.2.14)

Set up ALG in Provision | ALG

For the example below:
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Network 10.0.0.0/24 is the private side (LAN) of the MX, this is where all
the local phones are connected to the MX.

1 Network 0.0.0.0/24 is mapping all other network to the public side of the
MX, thus performing the ALG functions to correct all RTP packets.

{8 Application Layer Gateway o= =
Use ALG for RTP traffic

¥ public ta private
¥ private to public

MNetworks

IP Address MML Maszk Address Space
24 256.255.255.0 Public

10.0.00 24 256.255.256.0 Private:

RTP Part Hange

Starting ISSDDD j Ending |33239 j
g/ Lipply | x Cancel | ? Help |
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1.4 Enabling ALG | SBC on MX (MX version 5.0+)

ALG was replaced / improved in MX version 5.0 by SBC. For full details on SBC
please refer to the SBC document available from the KBS
http://kbs.zultys.com/issue.php?bid=wp-998&fdwn=SBC.pdf or from Technical
Support named sbc.pdf document number 0000000150.

For the example below:

1 Network 10.0.0.0/24 is the private side (LAN) of the MX, this is where all
the local phones are connected to the MX.

1 Network 0.0.0.0/0 is mapping all other network to the public side of the
MX, thus performing the SBC functions to correct all RTP packets by
inserting the public IP listed in the Public IP field, and the External SIP
port with the port listed in the External SIP Port field.

1 Session Border Controller RTP port range are the ports that the session
border controller will send and receive voice packets.

1 External RTP Port Range is the port range that is forwarded by the edge
firewall to the MX, this port range is independent of the Session Border
Controller RTP port range. (In the example below there were made to be
the same.)

1.4.1 Networks

To configure SBC in the 0.0.0.0 route enable port mapping, and assign the Public IP
and ports in the fields circled below. If you are not using SBC and have the MXin
routing mode with public IPs assigned to interface 2/WAN do not check the Port
Mapping.
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aSion Border Controller EI = @

Metwarks | RTP Mappingl

Session Border Controller RTP part range
Statport [32000 =] Endpn [F239
M etwark s
Network MML Mazk Port Public IP External External RTP Port External RTP Port
Address Mapping SIP Port Range Starting Range Ending
10.0.0.0 24 255.255,255.0 1
0000 ] nooo 20.20.20.20 50ED 33000
& Spply | X LCancel | ? Help

1.4.2 RTP Mapping

Place check each network you wish the MX to perform ALG/SBC modifications for.

aSmion Border Controller o] & =

MNetworks  ATP tapping |

Route RTP wia Sezsion Border Controller for calls between selected network pairs

10.00.0/24 | 0000/0 |
10.0.0.0/24 |
0.0.0.0/0

o Spply | X Cancel | P Help |
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1.1 Notes/Troubleshooting
Blind transferring an external call to another external destination requires Excel’s
“Premium Service”

Faxing from the MX using Excel’s ITSP server requires Excel to disable T38 protocol on
their side.

Sip trunk licenses are required by MX in order to place/receive calls via ITSP, MX
firmwares PRIOR to version 5.0. Starting with Version 5.0 SIP Trunk licenses are no
longer needed.
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